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CHAPTER 17 Sales Summary & 
Archives

Sales Analysis Menu page 17.3
Customer Ranking page 17.10
Find In Archive Menu page 17.15

This menu bar allows the user to analyze historical sales data. If the ERP2020 system is configured to 
maintain a general-ledger, this analysis is in addition to the normal financial statements that are avail-
able on current or previous accounting periods. This data is maintained even when the ERP2020 gen-
eral-ledger is not used. 

The Customer-Sales-Summary Table contains one record per customer, per year, per division. This 
record contains total sales for each month of the year and is never archived. The record is updated 
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with the sales information during the level-1 archiving process (See “Archiving Level I:” on page 9.3.). 
If a job is un-archived and then revised, and/or a credit-memo is issued against a sale, the data in the 
Customer-Sales-Summary record is adjusted accordingly. This data is retained in the data-base even 
after level-2 archiving when individual invoice-data records (archived jobs) are permanently removed 
from the data-base. Because of its compact nature, this data also allows for very speedy analyses.

The menu-items in this menu-bar allow the user to extract statistical information from both sources of 
data, i.e. the individual archived invoices and the Sales-Summary records. Analyses includes revenue 
by process, by unit-volume and customer-ranking. A special menu also provides the capability to recall 
all archived invoices against a specific Purchase Order.
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•Menu:Sales Analysis
Menu-Item:Graph by Qty & Process

 This menu allows the user to review historical sales and historical unit-prices. It provides a useful tool 
to plot the trend in sales and unit-pricing. These plots may be filtered by Customer, Process, and 
Resource (a tester, for example). The plots are derived from the actual archived invoices (and not from 
the Sales-Summary Table).
 Sales Analysis. © Semilabs Inc. Modified:8/19/08 VOL-1 CHAPTER 17-3



Sales Summary & Archives  Sales Analysis
The plots also provide the option to record sales in the period in which the job was received versus the 
period in which the invoice was made (since there may be a time-lag) to visualize the true trend. See 
figure 17.1  on page 17.4

FIGURE 17.1

Graph by Qty & Process.
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In some cases, unit-prices may be un-realistically high, if many small lots have been processed. This is 
typical of High-Rel processing where lot-sizes are small and a job may under go several splits because 
of a bottle-neck in the manufacturing flow. A typical example could be splitting a lot into smaller lots at 
the burn-in step because of a limitation in the number of burn-in positions available. The user is there-
fore provided with the option to review the sales and unit-pricing on jobs with single and multiple lots 
separately. See figure 17.2  on page 17.6 and figure 17.3  on page 17.7

Monthly Sales classified by date in.
 Sales Analysis. © Semilabs Inc. Modified:8/19/08 VOL-1 CHAPTER 17-5



Sales Summary & Archives  Sales Analysis
FIGURE 17.2

Single and Unit-Pricing Single-lot-jobs.
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FIGURE 17.3

Sales and Unit-Pricing multiple-lot-jobs.
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Another meaningful plot provided by this menu is the Process-Pie chart. This Pie-Chart provides a 
sales versus process graph. See figure 17.4  on page 17.8

FIGURE 17.4

Sales by Process.
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Menu-Item: Print by Customer
This menu allows the user to report historical sales by a particular customer or for all customers. The 
user may choose the year or use the current (default) year. The user may also view the data by pro-
cess or may choose all processes. The first report provides sales by process by customer. See 
figure 17.5  on page 17.9

FIGURE 17.5
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Menu-Item:Customer Ranking
This menu will provide data in a spreadsheet format. See figure 17.6  on page 17.10   

The spreadsheet may be populated by the various drop-down menu options available. 

Export Monthly sales by Customer:This Menu-option allows the user to export all sales in a Excel 
spreadsheet. 

FIGURE 17.6
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Display Monthly Sales {inter-co excluded} 1_1_99:This menu allows the user to display Monthly Sales 
by populating the spreadsheet (shown above). Note: The date on the 
menu will change when the user chooses a new year from the “year” 
drop down list.

 Print Monthly Income Statement:This menu allows the user to print a monthly income statement.

When the user clicks on this menu, the pop up screen will appear 
requesting the user to enter the month for which the Monthly Income 
will be printed. Entering “-1” will print the Income Statement for the 
Entire Year. See figure 17.7  on page 17.11

 

 

Inter-company details: This menu will allow the user to print inter-company transactions.

Customer Ranking by Fiscal Qtr:This menu reports customer sales and ranking on a quarterly basis. 
The data is segregated by physical sites of the company, so that all 
divisions that are co-located at the same physical site will have a con-
solidated report. The report is presented in a 4D Write word-process-
ing document. It may be edited and manipulated as any word-
processing document and may be stored locally on the client station. 

FIGURE 17.7
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The time-interval defined by the fiscal quarter are determined by the 
settings in the Housekeeping Record. See figure 17.8  on page 17.12

Customer Ranking by Year: This menu reports customer sales and ranking on an annual basis. 
The data is segregated by physical sites of the company, so that all 
divisions that are co-located at the same physical site will have a con-
solidated report. The report is presented in a 4D Write word-process-
ing document. It may be edited and manipulated as any word-

FIGURE 17.8
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processing document and may be stored locally on the client station. 
See figure 17.9  on page 17.13

FIGURE 17.9
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The second tab in the form provides trend-plots for the top 10 (may be changed) customers. Based on 
the year and the division selected the ERP2020 automatically identifies the top ten customers. The 
user may then select any customer and plot the progression of monthly sales for the customer. These 
plots are derived from the data stored in the Customer-Sales-Summary table. See figure 17.10  on 

page 17.14

To view sales by a particular customer in a graphical format:

 First choose the customer from the “top Customers” table and then click

FIGURE 17.10
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To view more or less top customer(s) click the left or right arrows to decrease or increase the number 

of top-customers to be selected. 

•Menu:Find in Archive
Menu-Item:Invoices via PO
This menu allows the user to recall all (archived) invoices against a specific Purchase Order. The user 
may enter a particular PO and get a list of all archived invoices. See figure 17.11  on page 17.15

FIGURE 17.11
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